
BONDIGRO WEBSHOP
GENERAL TERMS AND CONDITIONS

Version 6 — July 2026

1. Introduction

These general terms and conditions apply to all orders and purchases via the BonDiGro non-food webshop.

Sapias Group Europe B.V. in cooperation with BonDiGro B.V., both part of Sapias Holding B.V., operate a webshop.

Hereinafter referred to as: Sapias/Bondigro.

BonDiGro is  the trade name of  Bonaire Discount  Grocery B.V.  The terms apply to  all  products offered through the

webshop, unless explicitly agreed otherwise in writing.

For the customer, the version of the general terms and conditions in force at the time of the order applies.

Sapias/Bondigro reserves the right to amend these terms and conditions. Changes have no influence on orders placed

before the change.

Sapias/Bondigro cooperates with Worldline N.V. for handling payment transactions.

2. Product Information

All product information, images, prices, specifications, and availability are displayed as accurately as possible.

Images  may  differ  from  the  actual  product,  for  example,  due  to  color  differences,  packaging,  model  changes,  or

accessories that are not included as standard.

Obvious errors or mistakes in product information, prices, or availability do not bind Sapias/Bondigro.

If a price or product information is incorrectly displayed, Sapias/Bondigro may correct or cancel the order. The customer

will be informed of this as quickly as possible.

3. Prices

All prices are displayed in US dollars, unless stated otherwise.

The price displayed with the product in the webshop is the applicable retail price at the moment of ordering.

Prices may change at any time, but price changes do not affect already confirmed orders.

Prices are exclusive of any delivery, shipping, installation, or storage costs, unless explicitly stated otherwise.

4. Ordering via the Webshop

An order is placed as soon as the customer has fully completed the ordering process, has paid, and the order has been

received by Sapias/Bondigro.

Sapias/Bondigro reserves the right to refuse or cancel an order, for example, when:

the product is not available;

the price or product information is clearly incorrect;

payment is not received or not received in time;

there is suspected abuse, fraud, or a technical error;

delivery or collection proves practically impossible.
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After receiving the order, the customer will receive a confirmation via e-mail or another communication method used by

Sapias/Bondigro.

5. Product Availability

All products are offered subject to availability (while stocks last).

It can happen that a product is shown as available in the webshop but is no longer in stock at the moment of processing.

In that case, the customer will be contacted for an appropriate solution, such as:

cancellation of the product;

delivery at a later time;

replacement by a comparable product;

a refund if payment has already been made.

6. Payment Methods

Payment will take place via the payment methods offered in the webshop.

When paying by credit card, the card is charged immediately, and the amount will be immediately debited from the credit

card.

The webshop may accept payments via debit card (PIN), credit card, cash payment upon collection, gift cards, loyalty

cards, or payment on account for business customers, provided these options are made available.

Business customers can only buy on account if this has been approved in advance.

Sapias/Bondigro is not obliged to release or deliver products before payment has been received in full, unless agreed

otherwise in writing.

Worldline N.V. is the payment provider for handling payment transactions.

7. Promotions and Offers

Promotions and offers are valid during the specified promotional period and while stocks last.

Additional conditions may apply to promotions, such as a maximum number of products per customer or the exclusion of

returns or exchanges.

If additional promotional conditions apply, they will be stated with the promotion.

Promotions may be adjusted or terminated at any time, unless this conflicts with already confirmed orders.

8. Collection of Orders

If the customer chooses collection, the customer will receive a notification as soon as the order is ready.

Orders must be collected within 7 days after notification, unless agreed otherwise in writing.

If an order remains uncollected for longer than 7 days, storage fees may be charged.

For large products, a storage fee of US$50 per cubic meter per week may be calculated starting from the second week, in

accordance with existing store policies.

Sapias/Bondigro may cancel an order if it is not collected in time and the customer does not respond after a reminder.

Any amounts already paid will be refunded, less reasonable costs if applicable.

9. Delivery

Delivery is only possible if Sapias/Bondigro offers this service for the relevant product and delivery address.
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For white goods and large products, the following delivery terms apply, unless stated otherwise:

Kralendijk: Monday to Saturday between 13:00 and 16:00, at US$50 per delivery;

Rincon: Wednesday between 13:00 and 16:00, at US$60 per delivery.

Delivery takes place exclusively to the first door on the ground floor. Deliveries will not be carried out off-road.

The customer must be present within the agreed delivery window.

If nobody is present, the products will be taken back, and delivery costs may be charged again.

Delivery costs must be paid before the goods are released.

After delivery and signature, responsibility for the product transfers to the customer.

10. Inspection upon Receipt

The customer must inspect  the product  immediately upon receipt  or  collection for  visible damage, missing parts,  or

incorrect delivery.

Visible damage to electronic products, white goods, or large products must be reported as soon as possible, but at the

latest within 12 hours after delivery or collection, via customerservice@bondigro.com.

Reports made later may be rejected if it can no longer be established that the damage was present before or during

delivery.

11. Return of Products

A product can only be returned if it complies with the return conditions.

The customer must always present the purchase receipt, order confirmation, or other proof of purchase upon return.

A product must, as far as reasonably possible, be returned unused, complete, and in its original packaging.

A return can be refused if:

the product is used, damaged, or incomplete;

the original packaging is missing or severely damaged;

the product is not suitable for return for hygienic or health protection reasons;

it concerns a specially ordered, personalized, or custom-modified product;

it concerns a special promotion where returns are excluded;

it concerns used electronics;

the product is offered outside the specified return period.

Products that are not suitable for return for health protection or hygiene reasons, such as toothbrushes, shavers, and

similar sealed products, cannot be returned once the seal has been broken.

12. Online Return and Right of Withdrawal

The customer can register an online purchased non-food product for return within 7 days of receipt, unless the product is

excluded from return.

The product must be returned unused, complete, and as much as possible in its original packaging.

If a longer cooling-off period or broader consumer protection applies by law, the statutory regulation will prevail over these

terms.

Return shipping costs are borne by the customer, unless the product was delivered incorrectly, damaged, or is defective.
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13. Damaged or Incorrectly Delivered Product

If a product is damaged, defective, or incorrectly delivered, the customer must contact  customerservice@bondigro.com

as soon as possible.

The customer must provide clear photos, order details, and a description of the problem.

If it is established that the product is damaged or incorrectly delivered, an appropriate solution will be offered, such as:

replacement of the product;

repair;

delivery of missing parts;

refund;

another appropriate solution in consultation with the customer.

14. Warranty on Electronic Products

New 220V white goods products are covered by a 1-year  warranty upon presentation of  the purchase receipt  from

Bonaire Discount Grocery B.V. trading as BonDiGro.

Repair or replacement of a product does not lead to an extension of the warranty period. The original purchase date

remains leading.

The warranty covers labor and repair or replacement of defective parts, provided this is carried out by technicians of

BonDiGro or parties designated by BonDiGro.

Sapias/Bondigro does not provide a warranty on 110V equipment. The electricity grid on Bonaire operates at 50 Hz; 110V

appliances from the United States often operate at 60 Hz.

Manufacturer's  warranty  must  be arranged by  the consumer  directly  with  the  manufacturer,  unless  Sapias/Bondigro

explicitly indicates otherwise in writing.

15. Warranty Exclusions

There is no right to warranty in, among others, the following cases:

scratches, cracks, or dents reported later than 12 hours after delivery or collection;

defects in glass, plastic, or rubber parts reported later than 12 hours after delivery or collection;

damage caused by exposure to outdoor air;

damage due to lightning strike, flooding, impact, or drops;

damage due to incorrect placement or connection;

damage caused by the electrical installation in the home;

incorrect use or insufficient maintenance;

defects due to incorrect installation or placement;

malfunctions caused by foreign objects inside the device;

cosmetic features that do not constitute a technical fault;

light bulbs of refrigerators, freezers, ovens, dryers, and stoves;

damage to washing machines due to use with pillows, duvets, or similar products;

improper use.

The warranty is voided if:

unauthorized persons repair or modify the product;

unauthorized persons open the device;
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the customer does not fulfill their financial obligations to BonDiGro;

agreements with BonDiGro are not met.

If a warranty claim proves to be unfounded, Sapias/Bondigro may charge inspection costs. Under existing conditions, this

amounts to US$40. If the complaint proves to be justified, this amount will be refunded.

16. Business Customers

Different agreements may apply to business customers, for example, regarding payment on account, delivery, returns,

warranty, and liability.

Business  customers  are  not  entitled  to  consumer  protection  that  applies  exclusively  to  private  consumers,  unless

mandatory law dictates otherwise.

Sapias/Bondigro may apply additional conditions for business customers.

17. Bonus Card and Loyalty Dollars

If the customer uses the BonDiGro Bonus Card or loyalty dollars, the conditions of the BonDiGro Bonus Card program

apply.

Loyalty dollars can only be saved or used in accordance with the terms of that program.

BonDiGro  can  determine  that  loyalty  dollars  do  not  apply  to  certain  webshop orders,  promotions,  business  orders,

delivery costs, or services.

18. Alcoholic Products and Responsible Consumption

Alcoholic products are exclusively sold and delivered to customers aged 18 and older.

By placing an order containing alcoholic products, the customer declares that they are 18 years or older and authorized to

purchase and receive alcoholic products.

Sapias/BonDiGro reserves the right to ask for a valid ID upon collection or delivery. If the customer or recipient appears

under 25 years old, identification may be made mandatory.

If no valid ID can be shown, if the age cannot be established, or if there is doubt whether the alcoholic products are

intended for a minor, Sapias/BonDiGro may refuse or cancel the sale, issuance, or delivery.

When multiple people are involved in collection or delivery and Sapias/BonDiGro suspects that the alcoholic products are

intended for a minor, Sapias/BonDiGro may also request ID from these individuals and refuse delivery if there is reason to

do so.

Sapias/BonDiGro stands for responsible alcohol consumption and encourages customers to use alcohol consciously and

in moderation.

19. Complaints

Sapias/Bondigro strives for excellent service. Complaints can be reported to customer service.

The customer is requested to describe the complaint clearly and, if relevant, send photos, order details, and proof of

purchase to customerservice@bondigro.com.

BonDiGro will evaluate the complaint and work with the customer to find an appropriate solution.

20. Privacy

Sapias/Bondigro  processes  personal  data  for  purposes  including  processing  orders,  payments,  delivery,  customer

service, administration, and the loyalty program.
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Sapias/Bondigro only shares personal data with third parties as far as necessary for the performance of the service or

when Sapias/Bondigro is legally obliged to do so.

Sapias/Bondigro does not sell personal data to third parties.

For questions about privacy, contact can be made via customerservice@bondigro.com.

21. Liability

Sapias/Bondigro is not liable for indirect damages, consequential damages, loss of turnover, loss of profits, or damage

due to delay, unless there is intent or deliberate recklessness.

The liability of Sapias/Bondigro is, to the extent permitted by law, limited to the amount that the customer paid for the

product in question.

This limitation does not apply if the law mandates a broader liability.

22. Force Majeure

Sapias/Bondigro is not liable for delays or failures due to circumstances beyond its reasonable control.

Force majeure includes, but is not limited to, outages, natural disasters, import delays, transport problems, power failures,

internet outages, strikes, government measures, pandemics, fire, flooding, and supplier problems.

If force majeure lasts longer than reasonable, Sapias/Bondigro and the customer may cancel the order.

Any paid amounts will then be refunded to the extent that the products or services have not been delivered.

23. Applicable Law and Disputes

These general terms and conditions and all agreements with Sapias/Bondigro are governed by the law of Bonaire, Sint

Eustatius, and Saba, unless mandatory law prescribes otherwise.

Disputes will be submitted to the competent court on Bonaire, unless mandatory law designates another competent court.

24. Contact Information

BonDiGro B.V.

Chamber of Commerce (KvK) # 6085

Kaya Industria 29, Kralendijk

Caribbean Netherlands 

Sapias Group Europe B.V.

Chamber of Commerce (KvK) # 66743796

Burgemeester Drijberweg 2, Hardegarijp

The Netherlands 

BonDiGro Webshop Terms & Conditions (July 2026) Page 6 of 6

mailto:customerservice@bondigro.com

	1. Introduction
	2. Product Information
	3. Prices
	4. Ordering via the Webshop
	5. Product Availability
	6. Payment Methods
	7. Promotions and Offers
	8. Collection of Orders
	9. Delivery
	10. Inspection upon Receipt
	11. Return of Products
	12. Online Return and Right of Withdrawal
	13. Damaged or Incorrectly Delivered Product
	14. Warranty on Electronic Products
	15. Warranty Exclusions
	16. Business Customers
	17. Bonus Card and Loyalty Dollars
	18. Alcoholic Products and Responsible Consumption
	19. Complaints
	20. Privacy
	21. Liability
	22. Force Majeure
	23. Applicable Law and Disputes
	24. Contact Information


